
On The Line For You Every Da,y

October 15, 2007

ATT: Docketing Dept.
S.C. Public Service Commission
P.O. Drawer 11649
Columbia, SC 29211

RE: Quarterly Service Reports —3RD Quarter of 2007

Att: Docketing Dept.

In accordance with your letter dated June 26, 1995 and SCPSC R.103-618,
SERVICE REPORTS, I am enclosing service reports for July, August, A September,
2007 submitted on behalf of Horry Telephone Cooperative, Inc. as follows:

—Trouble Reports per 100 Access Lines

—Customer Out of Service Trouble Clearing Time

—Held Applications/Availability of Service

If you have any questions regarding these reports, please give me a call.

Very truly yours,

Mike Hagg
Chief Executive- Plant Operations

Enclosures (as stated herein)

HORRY TELEPHONE COOPERATIVE, INC. / HTC COMMUNICATIONS, LLC

Post Office Box 1 82( !Conway, South Carolina 29528-1820 / (843) 365-2151 / FAX: (843) 365-1111 / INTERNET: www. htcinc. net
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On The Line For You Every Day

ATT: Docketing Dept.
S.C. Public Service Commission

P.O. Drawer 11649

Columbia, SC 29211

RE: Quarterly Service Reports - 3RD

Att: Docketing Dept.

October 15, 2007

Quarter of 2007

In accordance with your letter dated June 26, 1995 and SCPSC R.103-618,

SERVICE REPORTS, I am enclosing service reports for July, August, & September,

2007 submitted on behalf of Horry Telephone Cooperative, Inc. as follows:

--Trouble Reports per 100 Access Lines

--Customer Out of Service Trouble Clearing Time

--Held Applications/Availability of Service

If you have any questions regarding these reports, please give me a call.

Very truly yours,

Mike Hagg

Chief Executive- Plant_Perations
.22 .° "'= ......

/ram _,

Enclosures (as stated herein) _ ,'

HORRY'TELEPHONE COOPERATIVE, INC. / HTC COMMUNICATIONS, LLC

Post Office Box 182( / Conway:, South Carolina 29528-1820 / (843) 365-2151 / FAX: (843) 365-1111 / INTERNET: www.htcinc.net
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PSC - Quarterly Trouble Rates Non-CLEC

3 Quarter 2007

Refreshed: 10/5/2pp7

July
~ ~

August

AYNOR 56 3202 1.75 AYNOR

E.CONWAY 198 9286 2.13 E.CONWAY

COLLINS CREEK 285 14368 1.98 COLLINS CREEK

76 3198 2.38
146 14298 1.02

172 9234 1.86
FLOYDS

LAKEWOOD

LORIS

MURRELLS INLET

N. CONWAY

S.CONWAY

WAMPEE

W.MYRTLE BEACI.

56 1530 3.66 FLOYDS

98 4708 2.08 LAKE WOOD

301 8137 3.70 LORIS

209 13595 1.54 MURRELLS INLET

189 7738 2.44 N. CONWAY

146 4784 3.05 S.CONWAY

449 10058 4.46 WAMPEE

314 13713 2.29 W.MYRTLE BEACI.

54 1531 3.53
97 4676 2.07

288 8096 3.56
124 13556 0.91

247 7695 3.21

175 4772 3.67
284 10061 2.82

193 13739 1.40
Total: 2301 91119 2.53 Total: 1856 90856 2.04

September 3 Quarter 2007

AYNOR

COLLINS CREEK

E.CONWAY

FLOYDS

LAKEWOOD

LORIS

71 3183 2.23 AYNOR

109 14260 0.76 COLLINS CREEK

154 9190 1.68 E.CONWAY

31 1521 2.04 FLOYDS

60 4651 1.29 LAKE WOOD

141 8076 1.75 LORIS

203 3183 6.38
540 14260 3.79
524 9190 5.70

141 1521 9.27

255 4651 5.48
730 8076 9.04

MURRELLS INLET 113 13482 0.84 MURRELLS INLET 446 13482 3.31
N. CONWAY

S.CONWAY

WAMPEE

195 7658 2.55 N. CONWAY

88 4745 1.85 S.CONWAY

155 10057 1.54 WAMPEE

631 7658 8.24

409 4745 8.62

888 10057 8.83
W.MYRTLE BEACI. 157 13722 1.14 W.MYRTLE BEACI. 664 13722 4.84

1274 90545 1.41 Total: 5431 90545 6.00Total:

PSC - Quarterly Trouble Rates Non-CLEC

3 Quarter 2007

Refreshed: 10/5/2007

July August

# Access Trouble # Access Trouble
IR Area IR Area

Troubles Lines Rate Troubles Lines Rate

AYNOR 56 3202

COLLINS CREEK 28_ 14368

E.CONWAY 198 9286

FLOYDS

LAKEWOOD

LORIS

56

98

301

1530

4708

8137

MURRELLS INLET 209 13595

N .CONWAY 189 7738

S.CONWAY 146 4784

WAMPEE 449 10058

314 13713

2301 91119

W.MYRTLE BEACI"

Total:

September

1.75

1.98

2.13

3.66

2,08

3.70

1.54

2.44

3.05

4.46

2.29

2.53

AYNOR

COLLINS CREEK

E.CONWAY

FLOYDS

LAKEWOOD

LORIS

MURRELLS INLET

N.CONWAY

S.CONWAY

76

146

172

54

97

288

124

247

175

3198

14298

1856

9234

1531

4676

8096

13556

7695

4772

WAMPEE 284 10061

W.MYRTLE BEACI- 193 13739

Total: 90856

3 Quarter 2007

2.38

1.02

1.86

3.53

2.07

3.56

0.91

3.21

3.67

2.82

1.40

2.04

# Access Trouble # Access Trouble
IR Area IR Area

Troubles Lines Rate Troubles Lines Rate

AYNOR

COLLINS CREEK

2.23

0.76

71 3183

109 14260

154 9190

31 1521

60 4651

141 8076

113 13482

195 7658

88 4745

155 10057

157 13722

1274 90545

AYNOR

COLLINS CREEK

E,CONWAY

203

54(

3183

14260

E.CONWAY 1.68 524 9190

FLOYDS 2.04 FLOYDS 141 1521

LAKEWOOD LAKEWOOD 255 4651

LORIS 730 8076

MURRELLS INLET 446 13482

N,CONWAY 631

409

LORIS

MURRELLS INLET

N.CONWAY

S.CONWAY

WAMPEE

W.MYRTLE BEACI-

Total:

1.29

1.75

0.84

2.55

1.85

1.54

1.14

1.41

7658

S.CONWAY 4745

WAMPEE 888 10057

W.MYRTLE BEACI-

Total:

6641

5431

13722

90545'

6.38

3.79

5.70

9:27

5.48

9.04

3.31

8.24

8.62

8.83

4.84

6.00



Percent of Troubles Cleared Within 24 Hours - NonCLEC

Refreshed: 10/05/2007 01:58PM

Page 1 of1

July 2007 August 2007

~ ~ ~ ~

Totals: 2301 2200 95.61 %

September 2007

Total:

3 Quarter 2007

1857 1795 96.66 %

~ ~ ~ ~

Total: 1274 1222 95.92 %

Total: 5432 5217 96.04 %

Percent of Troubles Cleared Within 24 Hours - NonCLEC
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Refreshed: 10/05/2007 01:58 PM

Page 1 of 1

July 2007 Auqust 2007

Totals: 2301 2200 95.61%

September 2007

Total: 1857

3 Quarter 2007

1795 96.66%

Total: 1274 1222 95.92 %

Total: 5432 96.04 %


